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(888) 521-0328 Office hours are M-F 8am -5pm PST

READ BEFORE INSTALLATION - Any persons assembling these products (contract installers, employees and other personnel) must provide this product guide to those
persons, store manager, site or maintenance supervisor etc. Read the instructions thoroughly before assembly, all product questions can be directed to VIP Customer Service,

LED Assembly Instructions

ITEMS:
LED Post
Ball Top
LED Base
10 ft Connector
Adapter

LED Sign Board Assembly Instructions

ITEMS:
1. LED Sign Board

POWER REQUIREMENT:

(a) Working voltage: DC 4.5~5V.

(b) Direct Current: 1.2~2A

(c) Current Consumption: DC 100~500mA; Average Current Consumption: DC 300mA
(d) Average Power Consumption: 3W

LED Stanchion with Battery Operation:
1. Remove the top cover by turning counter clockwise
Place 3 size D batteries into the cell box according to the positive and negative indication and turn the switch up
To secure the base, place the top cover back and rotate clockwise
Connect the wire into the PC board which locate at the bottom of the post
Fasten the post to the base until you heard a click sound to ensure it is tighten
Place the ball top on the top of the post
Press the blue button to select your favorite LED mode (See below for LED lighting modes)
Additional connector (sold separately) is available to synchronize up to 3 posts (1 connector is included for every
2 pcs purchased)
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LED Stanchion with AC/DC Adapter Operation:
1. Locate the bottom of the base for the AC/DC adapter connector
2. Press the blue button to select your favorite (See below for LED lighting modes)
3. Additional connector (sold separately) is available to synchronize up to 3 posts (1 connector is included for every
2 pcs purchased)

Notice: For safety issue, please remove all batteries from the cell boxes before using AC/DC adapter
LED Lighting Mode

Model 1 This is the mode with various combinations. First, LED lights change softly in 7 colors and rotate actively
between 4 single colors. Then, LED lights rotate in various colors actively before the flashing starts in a slow
pace and elevate to a gradual speed. After that, LED lights flash eagerly and in between there is a sudden spin.

Model 2 Motion sensing mode and color can be changed via motion and synchronize with playing music. Once the music
stop, LED lights will stay on.

Model 3 LED lights switch slowly in different colors

Model 4 LED lights switch aggressively in various colors

Model 5 LED lights cycle through between normal mode and active mode.

Model 6 LED lights start with slow rotation of 7 LED colors and switch to active mode. Then, returning to flash mode
and stop. It can be reactivated via motion sensing or any vibration. Note: Stop will only occur when there is no
vibration or motion around LED stanchion.

Model 7 7 LED colors flash in a normal pace mode and switch to gentle rotation.

Model 8 LED lights flash eagerly and in between there is a sudden spin.

Model 9 Music synchronize mode and light will be on and off along with the flow of the music

To turn off, pressure blue switch for 10 seconds until the whole LED light is off. While restarting, LED stanchion will being at
the last mode where it was left off.

LED Sign Board Operation:

1. Connect the wire from LED Sign board into the PC board which locates at the top of the post.

BASIC CLEANING INSTRUCTIONS:
Occasional cleaning of LED stanchion and LED sign board with a mild household cleaning product is recommended. Do not
use any cleaner containing alcohol or ammonia. Sanitizer should also be considered pending the install location.

LED Stanchion with Battery Operation

LED Stanchion with AC/DC Adapter Operation
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Limited Product Warranty

VIP Standard Products
All standard offered VIP products are subject to a one year limited warranty from date of purchase.

VIP Custom Products
All custom products are subject to a limited 90 day warranty from date of purchase.

VIP Crowd Control will replace or repair, at its option, all or part of what is determined to be a product defect, either in workmanship or components, providing that the product
was installed, used and maintained as per instructions. All VIP Crowd Control warranties either expressed or implied will be deemed void if subject damages were caused due to
improper installation, use and/or maintenance. VIP Crowd Control’s limited warranty applies to parts only and does not cover labor that may be required for repair or
replacement of the warranted parts and/or products. All shipping and handling costs are not included.

These warranties are expressly made in lieu of any and all other warranties expressed or implied, VIP Crowd Control shall not be liable for any damages or loss that may result
directly or indirectly from use of these products. VIP Crowd Control will not be held responsible nor liable to the buyer or user of these purchased products for any and all
consequential damages (direct, special, incidental), loss of use, performance failure, interruption of business, implied loss of profits due to product failure or inability to use these
products. Under no circumstances will the buyer or user be entitled to damages or losses which exceed the purchased price of the product.

Reporting Product Failure for Warranty Support
. Contact VIP Crowd Control (888) 521-0328.

. Speak to any of the customer service representatives.

. Provide company name, purchase order number or VIP invoice number, date of purchase, product type and product operation issue.

. Your VIP customer service representative can generally address the issue the same day without delay.

. You may be required to provide picture(s) of the product failure or damage.

. If you are directed to return the product, you must package the product(s) to prevent damage, write the assigned RGA (Returned Goods Authorization number)

number on the package, address the package to Attn. VIP Customer Service and you will be required to return the product freight pre-paid to the
VIP Crowd Control Service Center — Warranty for repair or replacement.

. All unauthorized product returns will be refused and returned back to sender at the senders cost.

. Address all Freight & Correspondence to address shown above.
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